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Student account creation
1. Check your school’s Enrollment key on the school library website or from Turnitin admin at your school. If you can’t find 
the information, please contact koreasales@turnitin.com with your school, name, school email address. 

2. Once you find the enrollment key, 
go to turnitin.com to create an account: Click ‘Login’ > 
‘Create a new student profile’> Fill in the fields (Enrollment key, first name, 
Last name, email address, password (more than 12 characters, number, 
Uppercase, lowercase, special character) secret question+answer > 
Click ‘Create profile’)
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Login
1. On the www.turnitin.com 
homepage,
click the [Log In] button in the 
top right. 

2. On the Turnitin login page, enter your email address and 
password, and click the 'Log In' button.

*Note: Depending on your institution's security settings, you may be 
required to complete Multi-factor Authentication (MFA). In this case, 
a 6-digit one-time passcode (valid for 15 minutes) will be sent to 
your registered email address. Enter the passcode and click 'Submit' 
to proceed.
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1. Click on the school name. 

2. With each ‘Open’ button, you can check your paper 4 consecutive times. Click on any ‘open’ button. 
- After checking your paper 4 times with the same button, move on to the next ‘open’ button check your paper 
- ‘Originality Check - No Repository’ means your paper will not be saved in our databases
- Each space allows each user to check his/her paper up to 50 times. After using 4 times consecutively, it’ll take 24 

hours to get the results. In this case, use another ‘open’ button to check your paper. 

Uploading your paper

*Click on any 
‘open’ button to 
check your 
paper’s 
originality 
index. 

*Click on any 
‘open’ button to 
check your 
paper’s 
originality 
index. 
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Uploading your paper
3. After clicking a ‘open’ button, click ‘Upload Submission’. Type in the submission title, click on ‘select a file (파일 선택)’ to 
select a file you’d like to upload, and click ‘Upload and Review’. Click on ‘Submit to Turnitin’ to finalise your submission. 



7

Uploading your paper
4. Your submission is complete if you get this message ‘Submission Complete!’

- You can upload a paper up to three more times consecutively by clicking the ‘upward arrow icon (Resubmit paper)’. 

If you resubmit it for the fourth time or more, it will take 24 hours to generate the results. If you wish to view the results 
immediately after using the same button 3 more times, you can click on another 'open' button on the previous screen to submit 
your paper. (Note: Each individual can submit up to a maximum of 50 times using one 'open' button.)



8

1. Your originality result for your upload will be ready in 5 minutes. Refresh the page or click F5.

Once you see the colored box and the percentage under Similarity, your results are ready. Please 
click the colored box or the Similarity index (%) to access the result page.  

Checking Results 
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1)

2)

3)

5)

4)

Upon clicking the 1) button (Originality index button), you can see the match overview 
of matched sources. If you need to download the results and hand in the pdf copy of 

this to the school or the office, please click 4) button. 

1) Originality Index (%): The number you see (ex. 44) is the Originality index and not plagiarism score. 
Upon clicking this number, you can see the match overview source list. When clicking on each matched 
source under match overview, you’ll be directed to the matched parts in context in the paper. 

2) All sources: This button shows you all the marched sources in details. 

3) Filters and settings: You can exclude direct quotes (Parts in double quotation marks) or 
bibliography (parts under “references”) from your originality results 

4) Download: downloading the pdf of the results (click [current view])
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1) Originality Index (%): The number you see (ex. 44) is the Originality index and not plagiarism score. 
Upon clicking this number, you can see the match overview source list. When clicking on each matched 
source under match overview, you’ll be directed to the matched parts in context in the paper. 
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2) All sources: This button shows you all the marched sources in details.
Upon clicking on the book icon in the middle, you can see the full text of the highlighted parts in context 
if it’s open source. 
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2) All sources: This button shows you all the marched sources in details.
Upon clicking on the book icon in the middle, you can see the full text of the highlighted parts in context 
if it’s open source. 
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1) Excluding direct quotes 
[Filters and settings]> [Exclude quotes][v] >[Apply changes] click 

● Parts should be in direct quotation marks (“....”)

2) Excluding bibliography 
[Filters and settings]> [Exclude bibliography][v] >[Apply changes]

● Excluding a list under a header References 

3) Filters and settings: You can exclude direct quotes (Parts in double quotation marks) or 
bibliography (parts under “references”) from your originality results 
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1. Click the percentage button
2. Click the download icon
3. Click on the ‘current view’ to download the 

result in pdf. Your originality result can be found 
in the back part of the pdf.

Originality Report upon clicking 
‘current view’ [very back of the pdf]  

current view
53

Download

1

2

3

4) Download: Click on the originality index > download icon> current view to downloading the pdf of the results (click [current view])
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FAQs
Q1. I've forgotten my password. How do I reset it? 

Click the ‘Forgot your password?’ to reset your password according to the instructions in the image below. 
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FAQs
Q2. Changing user profile including email address and password 
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